C.V.Consultant, Trainer -

Name: Dr. Omar Talaat Ahmad Al-Tarawneh
Nationality: Jordanian

Date of Birth: 7/2/1972

Place of birth: Amman - Jordan

Marital status: Married, two children

Address:  Jordan \ Amman \ Jubaiha
Tel: Mobile Jordan : (00962796834346)
Dubai Mobile: 00971557493189
Oman Mobile : 0096895854418

Work Tel: 0096265153451 Fax 00962 GH¥R
Pp. Box. 542,121 Zip Code 11937 Ampdamdan

website : www.omartarawneh.com

e—mail : training @omartarawneh.com
books@omartarawneh.com
omar99m@agmail.com , omar99m@yahoo.conomar99m@hotmail.com

E-mail address tfe company:
info@incentivesjoncotraining@incentivesjo.com
wwmeentivesjo.com
Qualifications:

* Certificate of general secondary schoolthe branch of schools Abdul Malik bin
Marwan High School in 1990 a very good grade (83.99ashemite Kingdom of
Jordan.

» Bachelor Degree of Business Administration and Ecamics: University of
Jordan / Faculty of Economics and AdministrativeeBces in 1994 Grade good .

» Master Degree of Public Administrationt Jordanian University for the year 2000
/ rate (3.27) (very good). Hashemite Kingdom ofdaor.
* 2005, PH.D Organizational Behavior Oxford College for PHDdses, UK
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Membership :

1. Senior Consultant for development program (EBAEB

2. President of the Assembly to develop and impparformance.

3. Member of the World Federation of Neuro Linggiftrogramming Trainers

4. Member of the Arab Board of Neuro Linguistic gt@mming
Member of the Association of Arab Writers

Languages

Arabic: (read. Conversation. In writing): the mother toagu
English: (to read. Conversation. In writing): Excellent.

Experiences
(1) al Rafidain bank : 1995 to 1998, the followingctions:
(A): official banking facilities
(B): Customer Service Administrator
(2) The Royal Scientific Society: 1998 - 5 / 2088 following functions:

(A) an administrative manager and supervisonitng.
(B) Head of Procurementand the Secretary of the Central Tenders Committee

(3) the Jordanian company's scientific technoldgiezelopment from 2003 to 2007:
Secretary of the company accountant (part-time)

(4) Administrative and Financial Director of the company artistic production,
comedy channel in Saudi Arabia: 2008

(5) National Poultry \ KSA 2005 and for two monthiead of Procurement Dept.

(6) General Manager& Owner of Incentives for Administrative consultants :
14/12/2008 - now

(7) Human Resource Consultant Residenh the restructuring project for the
Vocational Training Corporation in the Hashemitegdom of Jordan through
UTHM University , MALAYSIA K-UTECH & WORLD BANK FUND ( OCT.
2012 — TILL NOW ) :

And advisory functions that | implemented as summpearras follows:

v develop a training plan in accordance with goveceaand business models
and training for project restructuring the Vocatibiiraining Corporation

v develop a replacement plan and succession planning



v' develop models and human resources managementdokibies

v directing work teams and the development of mettogges for the award
criteria, King Abdullah 1l of Excellence in the Vational Training
Corporation and contribute to the special teamgéwa

v' development of methodologies for the transfer aildedge to become
applications in the work environment

v' preparation and development of evidence accordirgdraft restructuring
v contribute to the preparation and developmentgémizational structures
v'develop cards Job Description and Job Titles

v'oversee the actual implementation and consultpgrence provided me
v facilitate tasks and procedures

v’ transfer applications European EFQM Excellence Mamléhe reality of work
and within the standards of King Abdullah Award Eotcellence in
Government Performance.

(7) EFQM Excellence Assessor Certifie@013 , EFQM MODEL 2013 .King
Abdullah 1l Center for Excellence

(8) the private sector and local and internatignddlic: 2004 - now:

Expert consultant and coachCertified Management locally and internationally
in the areas of management in environments of mgeycies and training centers for
public and accredited in the areas of consultiegetbpment and training of human
resources, including:

1) Optimiza

2) Talal Abu-Ghazaleh Group , and its subsidiafie3ordan, Dubai, Abu Dhabi,
Saudi Arabia, Yemen, Bahrain,)

3) Arab Academy for Banking and Financial Sciences

4) Institute of Banking and Financial Studies af entral Bank of Libya, Libya
5) Al Faisal International Academy / Saudi Arabia

6) the thinking of the advice / Saudi Arabia

7) best practices - Dubai

8) Leadership Award - Dubai

9) hub of life for the training and consulting /t@a Saudi Arabia

10) Focus m.e. for training and consulting / Dubai

11) Coach corporate, Dubai

12) Global Vrnchais - Kuwait

13) the International Training Center - Yemen

14) Method

15) The Royal Scientific Society, Center for Tedagy Transfer, Training Section
16) the efficiency

17) The Hashemite University




18) University of Jordan

19) Arab Academy for Banking and Financial Sciences

20) Center for International Dialogue for Human ®eses Development
21) Central to the development of human resouregsldpment

22) University House of Studies and Consultations

23) the joint efforts of training and development

24) Center for bright minds to develop human resesir

25) business partners for training

26) Jordan Center today for the development ariirica

27) centers enhance productivity / will under thsmces of the Ministry of Planning
28) the flow of information to train and developnman resources

29) Team Power

30) Jordan Academy for Maritime Studies, Institotéarine Studies

31) academic knowledge to the development of huresources

32) Training Center Greater Amman Municipality

33) The reference for the consulting and develogmen

34) academic preparation for the training and imi@tion technology

35) of the Charter of the Consulting and Training

36) windows consulting and human resource developme

37) Petra conference

38) The Royal Society for the Protection of Natufig¢aining Section

39) Academy of the Jordan River

40) fields of knowledge

41) the Kingdom of knowledge of training and cotesoty

42) European Center for Management and TechnolodyAgents Cambridge
43) Incentives for Management Consulting

44) triangle of scientific training

» The number of participants in training coursescarried out: over 9000
participants from various institutions and the puibhd private local and international
levels on various training programs.

» The number of hours of training carried out by a trainer: over13000 hours of
training & coaching .

» the number of consulting hours: more than 25,000 hours advisory

» Some of the names of local and international ageres that have been trained
staff:

1) Community of Transport and Communications RTubai
2) the Government of Dubai Financial

3) Abu Dhabi Municipality

4) The Ministry of Economy - Dubai

5) Dubai Courts

6) Dubai Customs

7) The Ministry of Municipal Affairs - Bahrain

8) the courts of Bahrain.

9) The Ministry of Interior - Bahrain

10) and the Ministry of Labor - Bahrain



11) University of Bahrain

12) College King Abdullah of air defense - SaudaBia

13) Saudi Aramco - Saudi Arabia

14) Academy of Al Faisal

15) Yemeni ministries

16) Agricultural Credit Bank - Yemen

17) Central Bank of Libya

18) Commercial Bank - Libya

19) The Iragi Ministry of Planning (an average 6D@mployees from the Ministry)
20) The Iraqgi Ministry of Communications

21) Bank of Khartoum - Sudan

22), including the Jordanian ministries (Ministfyinergy and Mineral Resources,
Ministry of Tourism, Ministry of Public Sector Delepment, Ministry of
Communications, Ministry of Planning)

23) public institutions, including Jordan (Soci&c8rity Corporation, Noor Al
Hussein Foundation, the Royal Geographic Center)

24) the Jordanian private sector, including (théewse Mercedes, technology
archives)

25) public and private universities, including (fMetah University, Al-Balga
University, Hashemite University, German UniversifyJordan)

26) the Jordanian banking sector and from the @ilo@bmmercial Bank, Bank of
Jordan, the National Bank)

27) General Budget Department of Jordan

28) Arab Bridge Maritime-owned Jordan, Irag and ji2gy

29) Jordan Petroleum Refinery Company

30) Investment Unit of the Social Security

31) Industrial Estates Corporation

32) Telecommunications Regulatory Commission

33) Authority Agaba Special Economic Zone

34) King Abdullah 1l Design KADDB

35) King Hussein Cancer Center

- States that | have been implementing programs anddining courses and many
times to present:

» Hashemite Kingdom of Jordan

* United Arab Emirates

» Kingdom of Bahrain

 Arab Republic of Egypt

* Libyan Arab Jamabhiriya Great Socialist
* Yemen

 Syrian Arab Republic

* Malaysia

* Turkey

* Sultanate of Oman

» Sudan

» Saudi Arabia

» Kuwait

Consultation carried out:




Was the implementation of several management ctimguhat preceded or followed
by the implementation of specialized training peogs in human resource
development and the development of institutionalquenance and divisions in terms
of development and job description, coordinatioaining, implementation and
follow-up and to ensure achievement of strategjedailves, and this advice:

- Developing and activating the management oelaunses in Miyahuna - Jordan
during the end of 2008.

- Growth and development teams work in a compenayp Bridge Maritime / Agaba
2007

- Staff development company E-CHOICE 2007

- Member of an advisory working group to identifye needs of human resources in
the Royal Scientific Society 2006

- Provide advice to develop and activate thesaoéaraining for the following
training centers, 2005-2008:
1. Academy prepare for the training and ICT 2007
2. Team Power 2007
3. Department of thought Consulting / Saudi Arét687
4. Create and operate a branch of the Center fyin Achieving the development of
human capabilities / Bahrain in Jordan

- Provide consultation to develop the human ressmumodule and the establishment
of effective procurement unit in the Shura Coun€iBahrain 2007

- Submit a proposal for the masters of Agriculturegdit Bank in the Republic of
Yemen on the draft restructuring in place in coapen with the Arab Academy
for Banking and Financial Sciences, 2007.

- - Consulting a variety of business developmentheareas of human resources
and job description of the sections, departmemtigs and procurement of
modern computing has for many quarters, includdmgdan Commercial Bank,
Joint Procurement Department, Noor Al Hussein Fatind, the national trade
organization.

- - Provide a training program consultant for teeelopment of the Procurement
Section med pharma company in Oman, 2008.

- - Submit a program of award ((coach to devel@pstkills of presentation and
delivery of a group of al-Ahli Bank staff duringett®8 months - 2009.

- - The implementation of the consulting study andlysis of Iraqgi students in
public schools of Jordan in cooperation with Waridion and the Ministry of
Education of Jordan under the auspices of incenfimemanagement
consultancy in 2009.

- Implementation of the consulting program & coaghiim the field of purchase
management of domestic and international to "stomeanagement - Bararie -
Abu Dhabi in 2011 and 2012



* Diplomas implemented:

Implementation of the Platform and the teachiipdotna in the field of global
supply chain management - and by the British Stalsd@ollege Cambridge for four
months under the supervision of the European Céotéianagement and
Technology Agents Cambridge in 2008 was repeatethésecond time in 20009.

The areas of consulting:
- EFQM excellence standards
# restructuring of institutions
& institutional training model
# business model
& governance model
& model of human resources policies
& methodology job descriptions and job titles acocaydo modern international
standards
& systematic replacement policy and succession plgnn
# methodology career path and training
# training methodology
Soft skills , Ethics ,Values
- training and the establishment and
-activation and the development of specializedhing centers
- e-marketing
- Restructuring
- the design and implementation of organizatiatalctures
- e-Government
- Reengineering processes
- Professional Development
- the development of human resources management
- supply chain management internationally adopted
- the development of procurement management af Ead international stores
and tenders
- archiving and computerization of paper-workloé sections and departments
- institutional capacity-building
- simplification of administrative procedures
- build and develop teams
- Study and analysis of the needs of human reeswaed materials
- orientation of new staff
- assess the performance of institutional andviddal
- administrative leadership and motivation
- Development environment health and mental health
- Ethics behaviors in the work
- effective marketing and sales
- Customer satisfaction and the public
- skills to deal with superiors and subordinated #ne public

Some programs and local and international conferergscarried out in the
field of training and development of human resosirdering the last period( 15 —




60 hours, 5 — 10 working days) per every programsession through Incentives
for Administrative consulting(Excellent assessmethidnks to God Almighty:

1) " Streamlining of procedures, systems and methodsfevork” that was held
for the AFG staff Customs Dubai - United Arab Ertesaduring the month of 10-
2009

2) a course ifiTrain the trainers™ in Sharm el-Sheikh - Egypt during the month
from 8 to 2009.

3) series of training courses held following sddtls of the Bank of Khartoum -
Sudan, for six consecutive week€ommunication strategy, change
management, time management, team work building, Beesteen) was
repeated in 2009 for 9 consecutive weeks.

4) a course ifithe development of managerial skills of senior maagers of
office” that was held for a group of staff of the RTA Tgpart in Dubai United
Arab Emirates at the Institute of AdministrativeM@®pment during the month 5
/ 2009.

5) courses infethics in business that was held for a group of customs officers
Dubai / United Arab Emirates in the Women's Asstomne/ Dubai sponsored
during the month 5/ 2008.

6) a course irithe art of influencing others" held for a group of staff of the
RTA Transport in Dubai United Arab Emirates, durthg month 5 - 2008.

7) role in"the art of dealing with superiors" that was held for a group of staff
of the Ministry of Economy - Dubai during the enfdlee month 5 - 2008 and up
to 2/6/20009.

8) a course incareer planning”, held in Libya under the auspices of the Institute
of Banking and Financial Studies of the CentrallBahLibya and the Arab
Academy for Banking and Financial Sciences durrggrhonth of 4 - 2008

9) coursesn” the skills of effective supervision”, held in Libya under the
auspices of the 3 -2008

10) session in theatlvanced medical marketing skills"that was held for a
group of staff of the Mary Stops in the Republicveimen 2008.

11) session in th&ethics in business"that was held for a group of customs
officers Dubai / United Arab Emirates in the Wonsefissociation / Dubai ,2 /
2008.

12) session in théouild and develop work teams" that was held for the Roads
and Transport Authority RTA in Dubai, United Araimiates, during the month
of 12/2007.

13) session in thtManagement Innovation”, held in Turkey during the 7
months - 2009.



14) session in th&estructuring of government institutions” that was held in
the through June 2007.

15) session in théEticket business and formal protocols” for a group of
Bahraini Shura Council staff in the State of durihg month of 8 / 2007.

16) "excellent customer service" that was held to aigrof professional safety
staff of the Center under the auspices of the Libsfficiency, during the month 2
- 2010

session in théart of dealing with others" held to a group of staff of the
Ministry of Municipalities in the State of Bahrain-2007.

17) session in thdeadership skills and supervisory Supreme”held in Turkey,
Istanbul in 7-2009.

18) session in thdeadership skills and supervisory Supreme”that was held in
Kuala Lumpur, Malaysia 2006 .

19) session ithe "effective strategic planning, preparation andpresentation”
that was held in Kuala Lumpur, Malaysia 2006

20) session ifithe skills of selection, recruitment and conduct grsonal
interviews" that was held in the Syrian Arab Republic 2007
21) session in thstrategic management held in Bahrain, the end of 2007

22) session itithe development of writing skills management repots” that
was held in Bahrain the end of 2007

23) session in th&Excellence in the writing of reports and communicaions”
which was held in Dubai, United Arab Emirates 0722008 .

24) session in th&eport writing skills " which was held in Dubai, United Arab
Emirates on 22.6.2009 Dubai for the transportatioubai.

25) session in thiskills to prepare and write reports, administrative and
technical skills of modern” that was held during the month 5 - 2009

26) session in thgublic relations and international protocols” that was held
11-2008 month for Finance of the Government of Duba

27) session ifiethics and business conduct for staff of related departments of
the World" to a delegation from the Iragi Ministf/Planning during the 10
months / 2008

28) session in thee-government” for a delegation from the Iragi Ministry of
Planning during the 11 months / 2008 Sponsored adeth



29) session in th&contract management, administrative and commercial
modern" to a delegation from the Iragi Ministry of Plangiduring the 11
months / 2008

30) session in thublic relations and international protocols and Etekit and
dealing with senior visitors," to a delegation from the Iragi Ministry of Plangin
during the 12 months / 2008

31) A working paper entitledoutstanding leader for human resources
management”in the "administrative leadership excellence angact on the
planning, organization and effective managemetmiuofan resources”, 2007
Amman, Jordan under the patronage of the Primest&ini

32) a working paper entitleiManagement of electronic institutions” in the
planning and management of human resources, 2007.

33) session entitletManagement of public affairs in modern banks," held to
a group of staff Central Bank of Libya during themth 5 - 2008 and up to 40
hours of training.

34) session in thgplanning and organization of work and develop theskills of
public service" that was held for a group of service personnebktith the city
of Agaba - Jordan, for a period of 12 - 4 -20094dqreriod of two weeks.

35) Session in th&art of dealing with the public and customers, supeor
service excellencethat was held for a group of staff of the Ministf\Water
during the month 4 - 2009.

36) Session in th&art of dealing with the public and customers”, held through
8 - 2008.

37) Session in th&art of dealing with presidents and their subordinates,
modern skills" that was held during the month of 11 - 2008, vegeeated for the
second time on 3/5/2009.

38) session in thart of dealing with the public and customers, theservice
outstanding” the staff of Dana Plaza Hotel during the montmfrt0 to 2009.

39) session in th&art of dealing with the public, customers, service
outstanding” the staff of the Arab Bridge traffic during the ntl from 10 to
2009.

40) session in th&art of dealing with the public and customers usingthe
telephone” that was held for a group of staff under the axespof the Greater
Amman Municipality and incentives for managementstdtancy during the 10 -
2009.

41) session in thePresentation Skills and Communication"for a group of
directors of ACT- during the 10 - 2009.



AR

42) session in thénegotiation skills" that was held during the month of 10-
2009.

43) session for a period of 40 hours trainingskills, effective communication”
that was held for a group of staff Central Bank.itya Libyan banks and some
commercial 2008

44) session in thé&supervisory skills of the Directors of the higheroffices"
held in Turkey, Istanbul in 7 - 2009.

45) session ifithe skills of office management and secretarial’held in the
Ministry of Municipalities, Kingdom of Bahrain thend of 2007.

46) session in théoffice management and electronic archiving comprebnsive
modern" to a group of employees of the Faculty of King Alah's military air
defense of Saudi Arabia, a 40-hour intensive trgnhrough the end of the month
5-2008 Amman - Jordan, the Hotel Imperial.

47) session in théffice management and electronic archiving comprebnsive
modern" to a group of employees of the Faculty of King Albah's military air
defense of Saudi Arabia, a 40-hour intensive tnghrough the end of the month
6-2008 Cairo - Egypt, Hotel Vlamenko.

48) session held inélectronic secretaries' 2008 to a group of company
employees to generate electricity.

49) session in:8ecretarial comprehensive set of employees and the Ministry
of Agriculture for a period of 60 hours trainingx)

50) session in thtmanagement of secretarial and Electronic Archiving
during the month 6 - 2008

51) session in theeomplementary skills in office management and
secretarial”

52) session in th&trategies for electronic archiving”, 2008.
53) session in theeffective management control"that was held during 2008.

54) session ifithe skills of selection, recruitment and interviews," held during
the - 2008.

55) session in th&evaluation of institutional performance” held in the end of
2007

56) session in thtHuman Resources Management“held in Zarqga Private
University under the auspices of Academy of theldorRiver during the 8
months - 2008.

57) session entitletddentification of training needs, some modern
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applications," a group of employees of the Air Force Academy unioe
auspices of the Saudi al-Faisal of Saudi Arabia2fhours of training during the
month 5-2008.

58) session in théskills inventory and analysis, characterization ard
evaluation functions” that was held in 2007.

59) session in thtHuman Resource Management"held in 2007

60) session in thedevelopment of supervisory skills" that was held for the
Greater Amman Municipality 2007

61) session in thdnanagement of meetings and committeesthat was held in
2006

62) session in th&art of management meetings and report writing effetive”
held through 7 - 2008.

63) session in thgpromotion of small enterprises” held "that was held in
Madaba, 2006

64) session in thémodern trends in building teams" that was held for the Arab
Bridge Company / city of Agaba, 2007

65) session in thélTeam Building for Change" held 2006 and 2007 and twice.
66) session in thefficient sales management teamsthat was held in 2007

67) session in th€Towards a modern concept of the formation and team
building” that was held for a number of staff of the Ministfy2007.

68) training course in th&Excellence in written correspondence and reports b
administrative and technical" held in 2007.

69) session of awareness in tefective marketing skills" in the group of
companies for 2007 profit

70) session in th&ecent trends to develop marketing plans and appbations
to increase sales'held in 2007

71) session in théDevelopment of Human Resources Managementheld at
Al al-Bayt University 2007

72) session in thémaking decisions and solving administrative problens”
that was held at the University of Al al-Bayt 2007

73) session in theefectronic government” that was held at the University of Al
al-Bayt 2007.
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74) group sessions in a row (at 60 hours of trginfar employees of the
Jordanian e-choice in the following topics 2007:

- The art of dealing with clients and others

- Time Management

- Marketing Management Effective

- Presentation skills and communication

- Team Building

- Effective Supervision Skills

75) advanced course entitl&tie skills of procurement and bidding and
negotiations with suppliers" provided a group of employees of the Ministry of
Interior of Bahrain and the Bahraini Ministry of Migipalities during the month
from 10 to 2009

76) training for Diplomas in the field 8Supply chain management" and the
certificate approved by the College Cambridge UK8Byhours of training during
2008, and was repeated for the second time begjnmi2009 for a period of 80
hours of training.

77) session of training in the field s@ipply chain managementa group of staff
of the Center for Excellence, King Abdullah duriihg military 11 months - 2008.

78) session in thdnternational trade and foreign procurement and its
relationship to the documentary credits"that was held, 2007.

79) session in thePurchasing and Materials Management"held in Egypt -
Cairo Hotel Vlamenko, during 6 in 2008.

80) session in thisskills development tenders and procurement’, held in the
United Arab Emirates / Abu Dhabi 2007.

81) Conference otDevelopment of managerial skills and technical wakers
in the warehouse Supreme'that was held in Turkey, Istanbul in 7 - 2009.

82) session in thdmanagement skills warehouses and storesthat was held in
the Syrian Arab Republic 2007.

83) session in the Integrated Skills in theahagement of procurement and
bidding" held 4 - 2008.

84) session in thtcomprehensive control over the management of
procurement and warehousing",held under the auspices of the Kingdom of
knowledge during the 8 months - 2008.

85) session in thdmanagement of procurement, storage, and evaluatinthe
performance of suppliers”, during the month 4 - 2009.

86) session in theExcellence in supplying management, local and
international" held during the month 5 - 2009.
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87) session in thisskills to prepare contracts and tenders"held in10 - 2009.

88) session in theskills of bids and tenders"that was held for a group of during
the month 8-2009.

89) session in theExcellence in supply management and procurementheld
through 8 - 2008.

90) session inDiagnosis of legal and administrative aspects antdhé¢ technical
bids and purchases, bumps practical solution2008

91) session ithe "pitfalls of tenders, some practical solutionsand scientific’,
held in 2007

92) Workshop oriExcellence in the management of procurement, tending
and negotiation skills, supplier performance evalugon" that was held in 2006

93) session in th&Excellence in Purchasing and Materials Managemenand
tenders" that was held in 2006

94) session in thgprocurement management and planning requirements”
that was held at the center of international diabbgmman, Jordan 2006

95) session in th&control of procurement and stores” that was held at the 2006
96) session in thavarehouse managemerntheld in 2006

97) session in thtmanagement of the annual inventory of warehousesral
stores" that was held in the 2006

98) and a workshop in theomputerization of the management of
procurement, bidding and organizing assets"held in 2006 Amman, Jordan

99) training course in thevarehouse managemerntheld in 2007

100) course inthodern skills in warehouse managementheld in the end of
2007

101) course ifisystems and methods of local procurement and exteal (a
new entrance in the negotiation and evaluation ofuppliers)”, held in 2007

102) Workshop oriExcellence in the computerization of procurement,
warehousing and inventory planning systems using lbeode labels and
thermal" nature of the work dedicated to the IndustriabEest Corporation -
Sahab during the month from 6 to 2009.

103) Workshop ofiExcellence in the computerization of procurement,
warehousing and inventory planning systems using lbeode labels and
thermal” held 2007, and had been successfully implementdtkei same position
three times during the year.
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104) Workshop otfiExcellence in the computerization of procurement,
warehousing and inventory planning systems using lbeode labels and
thermal” held in 2008.

105) course ingrocurement strategies and negotiation skills, sugjer
performance evaluatiori' that was held in 2007.

106) course inManagement of stored products"held in 5 - 2008.

107) course iimanaging the stores and inventory control using tle
computer” that was held in 2007

108) course ifiprocurement strategies and negotiation, supplier prformance
evaluation" that was held in 2007

109) course inlegal tender and the contract” that was held at the 2007

110) course ifeverything from the bids and tenders and contracts' held in
2007

111) course iimanagement of warehouses and storésn 2007

112) course in théobstacles and problems of bidding and procurementsome
practical solutions and scientific"that was held in 2007

113) course ifiplanning and organization of procurement and stores using
the computer" in 2007

114) course ifiwarehouse management and inventory control idle"held at
the 2007

115) course ifiprocurement and tenders" that was held in 2007

116) and a workshop in theomputerization of the management of
procurement, stores, and the organization of assétsheld in 2006 Amman,
Jordan.

117) course inféreign purchases"that was held in 2007

118) course iriOrganization of the assets and warehouses by barde
system' held 2007.

119) course inthanagement of warehouses and storeshat was held in 2007

120) course ifiDealing customs, insurance and maritime transport”, held in
2007

121) course inthe skills of analysis for the bids"that was held in 2007.

122) courses in theeomputerization of the warehouse" that was held in 2007.
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123) course ifiprocurement strategies and negotiation, supplier prformance
evaluation" that was held in 2007

124) a specialized course fManagement of small and medium enterprises,"
a group of staff of the Iragi Ministry of Labor ihe Kurdistan region - Erbil
during the month from 4 to 2010 under the auspaédsalal Abu-Ghazaleh
International Organization for Migration IOM.

125) a specialized course ffeadership skills, supervisory and team building
a group of staff of the Royal Court, Muscat, Sudttenof Oman during the
month 3-2011 under the auspices of the Middle teadtaining.

126) 2) a specialized course 'Imodern management skills” to a group of
ministry officials in the region of Nizwa - Musc&ultanate of Oman during
the month under the auspices of the Merseysidel3-&fr training.

127) a specialized course fthe skills to write reports and correspondence,”
a group of customs officers Abu Dhabi during thentha@2-2011 under the
auspices of the source of training.

128) Specialized course ilmore than just a decision" for a group of
departments of insurance companies in Jordan uhdewuspices of the
Foundation Management Consulting incentives thrabghend of the
month 9 - 2012.

129) Specialized course itpreparing marketing plans and programs" for a
group of Jordanian private sector employees duhiegnonth 9 - 2012
under the auspices of the Amman Chamber of Commerce

130) Specialized course ifinstitutional change management skills"to a group
of managers and the Ministry of Culture and ComnyuDevelopment in
Dubai - United Arab Emirates under the auspiceSmirates College of
Technology during the month 8-2012.

131) Specialized course itthe art of dealing with others,” a group of
employees wilds of forest management - Abu Dhabnspred by Talal
Abu-Ghazaleh during the month 7-2012.

132) Specialized course ihmanagement contract operations”for a group of
employees of Dubai Municipality sponsored Expe#gifling Center during
the month of 6-2012.

133) Specialized course in "office management and airgjiivfor a group of
employees of the Abu Dhabi Police in Abu Dhabi urtie auspices of Ibn
Battuta training during the month of 5-2012.

134) Specialized course in "Introduction to six signfi@'a group of employees
of the Ministry of Culture in Abu Dhabi sponsoredggrt training during
the month of 5-2012.

135) Specialized course ilthe art of dealing with superiors" for a group of
employees of the Ministry of Water and EnvironmienAbu Dhabi under



the auspices of Best Practice for training durlmgrmonth of 5-2012.

136) Specialized course llitustomer service and NLP" for a group of staff of
the Social Insurance Authority in the Sultanat©afan under the auspices
of the completion of the training during the moot-2012.

137) Specialized course Ietiquette, social etiquette and international
protocol” for a group of employees of the General Commdrdubai
Police sponsored Duxell training during the moritd-@012.

138) Specialized course in dManagement by Objectives" for a group of
school administrators and the Ministry of Educatioil sponsored by
UNESCO - Sharjah during the month 3-2012.

139) Specialized course iteadership and administrative skills for the
business"to a group of entrepreneurs in the emirate of j@harUnited
Arab Emirates sponsored by the Economic Developfeahdation during
the month of 2 - 2012.

140) Seminar onManagement by Objectives and achieve Resultgor
general managers in the Diwan of Royal Court in datisSultanate of
Oman under the auspices of the European BusinegsrGhiring the month
of 12 -2011
12. Specialized course in "management trainingleadership skills" to the
Customs Department - Abu Dhabi in Dubai duringrtienth 10-2011
College-sponsored United Arab Emirates - Abu Dhabi.

141) Specialized course ilanalyze problems and make decisionsfor the
Ministry of Social Development in Dubai during thnth 9-2011
sponsored Expert training.

142) Specialized course ifskills to deal with bosses"of the Ministry of
Economy in Dubai during the month 9-2011 sponsbrethe Academy of
minds.

143) Specialized course ihmodern thought in the management of human
resources,"the Ministry of Awqaf and Religious Affairs of tf&ultanate of
Oman in Turkey - Istanbul during the month 9-20h#ler the auspices of
the European Business Center

144) Specialized course in th®Vrite to media reports,” a group of center
staff's King Abdullah Il Design and Development KBB during the
month 9-2013 sponsored incentives Management Camgul

Books written in the name of Omar Tarawneh:

1. Series Adviser: Adviser in the local procurement ad international trade
(contracts, negotiating with suppliers, bids, vamnglerformance evaluation), Omar
Al-Tarawneh, 2010 House of the future of publishamgl distribution.
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2. Series Adviser: Adviser in the Department stores ofhilled and frozen 2010
Omar Al-Tarawneh, a house for the future of theligabon and distribution.

3. Series Adviser: Adviser in procurement strategiesrad negotiation and to
reduce costs2010 Omar Al-Tarawneh, a house for the futurthefpublication and
distribution.

4. Series Adviser: Adviser in the office management ahsecretarial modern
Omar Al-Tarawneh, 2010 House of the future of thbljgation and distribution.

5. Series Adviser: Adviser in modern management stratges,Omar Al-
Tarawneh, 2010 House of the future of the publocaéind distribution.

6. Series Adviser: Adviser to oversee the effective magers Omar Al-Tarawneh,
2010 House of the future of the publication andritigtion.

7. Series Adviser: Adviser in the marketing of medicahdvance Omar Al-
Tarawneh, 2010 House of the future of the publocaéind distribution.

8. Series Adviser:Professional Adviser in the Departma of Human Resources
Omar Al-Tarawneh, 2010 House of the future of thblgation and distribution.
9. Series Adviser: Adviser to write reports and businss correspondenceOmar
Al-Tarawneh, 2010 House of the future of the pudilan and distribution

10. Series Adviser: Adviser in the art of dealing withclients and the public,
superior service excellenceOmar Al-Tarawneh, 2010 House of the future of the
publication and distributian

- | have a scientific and practical experiencenm $tudies and consultations and the
preparation of training packages and specializedsas, practical training programs
in the fields of management, including:

* ethics , values ,Soft skills

« training and identify training needs

* Public Service

* secretarial electronic

* Management of electronic

» To develop individual and organizational perfonoa
* Restructuring and Reengineering

» Simplifying the Business

* Human Resources Management

* Management leadership

* Management oversight

» Marketing

» Time Management

« effective administrative controls

* Management of Organizational Behavior

« effective leadership

* Presentation skills and communication

* Creativity

YA



« skills to deal with other art eticket and Pratbc

« office management and secretarial

» Development of negotiation skills

« excellence in business reporting and businesegmondence in both

» Task Forces

* Management of local and international procuremstores, and tenders and the
latest computerized methods

* In addition to many of the topics miscellaneodmaistrative

Training courses and membership (from 1 - 26):

1. Role in "training of trainers TOT" held at theyal Scientific Society 2007,
certified by Her Royal Highness Princess Sumaya BiftHassan save God.

2. Session in use "' Microsoft Windows.

3. A course in using the Lotus 123 "."

4. "ICDL "/ Royal Scientific Society 2004

5. Session in windows / WinWord for 2001

6. A course in "the use of PC Dos" held at Ibn defestudies.

7. Role in "financial guarantees” that was helthim Association of Banks in
Jordan.

8. Role in the clearing-house mechanism, heldhs)(specialized banking solution.
And receive practical training at the Central Bahldordan to implement this
system.

9. Role in the "documentary credits" that was falthe Institute of Banking
Studies

10. Role in" developing the negotiating skills"tbé staff of banks and financial
institutions held at the Institute of Banking SesliL997

11. Role in "conditions of carriage and deliverynternational trade and their
relationship to documentary credits The policyhaddéeld in the Jordanian
Institute of Management - Industrial DevelopmennhB&a998

12. Session in" the application of quality syst&®T held in the Royal Scientific
Society 1998

13. "Banking facilities "in the session held at thstitute of Banking Studies 1998.
14. Role in the "Internal Audit" under the supeimsof Lloyds2000

15. Session of " excellence in the writing busineg®orts”, held at the Talal Abu-
Ghazaleh training in 2003.

16. Development Course" Presentation Skills and i@omcation”, held in the
Royal Scientific Society 2004

17. A course in "Adjustments and restrictions fdgrtraction Closing” / Jordan
Center today for the development of 2005

18. A course in "Leadership” held in the Royal 8tifec Society in 2006

19. Role in the "procurement management and comptdees” in the Jordan
Academy

Marine Studies in 2006

20. Role in the "creativity" that was held at theyRl Scientific Society in 2006
21. Role in the "advanced creativity" that was ralthe Royal Scientific Society in
2006

22. Certificate of building the institutional cajggicof the Royal Scientific Society
2006

23. His role in "raising awareness of quality” thats held at the Royal Scientific
Society 2006
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24. Member of the team work, "the standard of lestdp," the Royal Scientific
Society 2006 / Award for King Abdullah of Excellenc

25. Role in "developing the performance of stafldchat the Royal Scientific
Society 2007

26. A course in "Mediation Skills", held under taspices of Partners-Jordan 2007

Thanks wrote:

| received a thank you from the following @xcellence in performance and
implementation of training programs and to conti#tio a distinctive working
papers in several conferences, and these agencies:
* successive presidents of the Royal Scientifia&gpc
* Ministry of Municipalities / Bahrain
» Center minds - the noble role of Al —Shareefad®edint Nasser .

Hobbies
Taekwondo, chess, travel, reading



